
                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Accomplishment Report
October 1999 - September 2000 

April 2001



This report was prepared by Aguirre International for the Corporation for National Service,
under contract number CNS 97-743-1006.  Any opinions, conclusions, and recommendations
expressed in this report are those of the authors and do not necessarily reflect the views of the
Corporation for National Service

Created in 1993, the Corporation for National Service engages more than 1.5 million Americans
annually in improving communities through service.  The Corporation supports service at
national, state, and local levels through:

• AmeriCorps, whose members serve with local and national organizations to meet community
needs while earning education awards to help finance college or training;

• Learn and Serve America, which helps link community service and learning objectives for
youth from kindergarten through college as well as youth in community-based organizations;
and

• The National Senior Service Corps (Senior Corps), the network of programs that helps
Americans age 55 and older use their skills and experience in service opportunities that
address the needs of their communities.  Senior Corps includes the Retired and Senior
Volunteer Program (RSVP), Foster Grandparent Program, and Senior Companion Program.

Upon request, this material will be made available in alternative formats
for people with disabilities.



TABLE OF CONTENTS

Page

Introduction..................................................................................................................................... 1

Summary of Retired and Senior Volunteer Program Accomplishments ........................................ 1

Background..................................................................................................................................... 4

Study Methodology......................................................................................................................... 5

RSVP Program Characteristics ....................................................................................................... 5

RSVP Volunteers by Program Emphasis Area............................................................................... 8

Volunteer Hours Spent by Program Emphasis Area....................................................................... 9

Sites of RSVP Volunteer Service (Volunteer Stations)................................................................ 10

Reasons for Hosting RSVP Volunteers ........................................................................................ 11

Accomplishments by Program Emphasis Area............................................................................. 12

Education .................................................................................................................................. 12
Health and Nutrition ................................................................................................................. 15
Human Needs Services ............................................................................................................. 19
Community and Economic Development ................................................................................. 22
Environment.............................................................................................................................. 24
Public Safety ............................................................................................................................. 25
Leadership................................................................................................................................. 28

Conclusions................................................................................................................................... 30

Appendix: Study Methodology..................................................................................................... 32

TABLE OF FIGURES
Page

Figure 1.  Percentage of RSVP Volunteers by Program Emphasis Area........................................ 8
Figure 2.  Volunteer Hours Spent by Program Emphasis Area ...................................................... 9
Figure 3.  Sites of RSVP Volunteer Service (Volunteer Stations) ............................................... 10
Figure 4.  Reasons for Hosting RSVP Volunteers........................................................................ 11





2000 RSVP Accomplishment Report 1

INTRODUCTION

This report summarizes the community service accomplishments from the Retired and Senior
Volunteer Program (RSVP) local projects for the period between October 1, 1999, and
September 30, 2000, as reported on the RSVP accomplishment survey.   The survey sample
consisted of a sample of 250 of 764 RSVP projects with a random selection of 1,164 community
organizations serving as volunteer stations within those projects.  The accomplishments are
grouped within seven program emphasis areas: Health and Nutrition, Human Needs Services,
Education, Environment, Public Safety, Community and Economic Development, and
Leadership.  The scope of information requested on the survey, while both long and diverse, is
not exhaustive, and not every accomplishment has been captured.  Nevertheless, the survey
responses summarize the major accomplishments for the Retired and Senior Volunteer Program. 

SUMMARY OF RETIRED AND SENIOR VOLUNTEER PROGRAM
ACCOMPLISHMENTS

This summary of the overall RSVP accomplishments was drawn from information about
accomplishments from all 764 RSVP Projects that were active between October 1, 1999 and
September 30, 2000 (referred to in this report as the current reporting year).  During this period,
RSVP volunteers accomplished the following:

 Tutoring and Child Literacy:  14,850 RSVP volunteers spent 1 million hours providing
services in this area. 
• Tutored 172,817 students (K-12th grade)
• Helped establish, expand or revitalize 1,031 literacy programs benefiting 46,131 children
• Helped to recruit and train 12,839 tutors for child literacy programs
• Provided information, program enrollment, or referrals on tutoring programs to 315,851

people

 Head Start:  2,554 RSVP volunteers spent 86,000 hours providing services in this area.
• Contributed to a productive classroom environment benefiting 23,259 children in Head

Start
• Helped to develop social and behavioral skills for 20,669 children in Head Start
• Provided emotional support and nurturing to 19,844 children in Head Start
• Provided services to 80,824 children in Head Start, including child development and

school readiness activities, meals, nutritional information, and monitoring child health
status

• Provided information, program enrollment, or referrals on Head Start programs to 74,115
people
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 Mentoring:  4,690 RSVP volunteers spent 257,000 hours providing services in this area.
• Modeled prosocial behaviors (encouraging new activities, making individual

contributions) for 98,149 children, youth and young adults
• Provided constructive guidance and feedback to help 89,446 children make productive

choices
• Provided nurturing and support to 88,216 children, youth and young adults
• Provided information, program enrollment, or referrals on mentoring programs to 48,219

people

 Immunization:   4,384 RSVP volunteers spent 61,000 hours providing services in this
area.
• Assisted in providing immunizations to 242,224 adults
• Assisted in school immunization services benefiting 31,143 children
• Provided information, clinic enrollment or referrals on immunization services to 96,248

people

 Food Distribution/Collection:  69,402 RSVP volunteers spent 4.9 million hours
providing services in this area.
• Delivered meals to 6,534,106 individuals in their homes
• Gleaned, organized or packed food for a food bank, distributing 29,625,181 pounds of

food benefiting 1,516,013 people
• Participated in nutrition education services benefiting 2,491,487 individuals
• Disseminated 1,459,551 copies of informational fliers regarding food distribution and

collection benefiting 1,502,084 people

 Companionship/Outreach:  87,088 RSVP volunteers spent 8.8 million hours providing
services in this area.
• Participated in activities such as peer counseling, support, writing letters, listening,

reading, and talking to 366,618 individuals to ease feelings of isolation and loneliness
• Provided friendly visiting, telephone reassurance, and bereavement outreach to 744,610

individuals
• Visited with/nurtured 468,132 hospitalized individuals

 In-Home Care:  2,544 RSVP volunteers spent 158,000 hours providing services in this
area.
• Participated in supportive health and social services to 35,004 individuals needing long

term care in the home
• Provided information, program enrollment or referrals on in-home care to 20,182 people
• Provided services such as housekeeping, meal preparation, nutritional information,

referral and service coordination to 14,382 individuals needing long term care in the
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home

 Respite:  3,396 RSVP volunteers spent 295,000 hours providing services in this area.
• Provided respite for 23,096 caregivers of significantly medically impaired individuals
• Provided information, program enrollment, or referrals on respite programs to 112,166

people

 Disaster Preparedness/Relief:  3,275 RSVP volunteers spent 242,000 hours providing
services in this area.
• Participated in response, relief, recovery and mitigation during 9,055 emergencies/fires

benefiting 2,344,821 individuals
• Provided disaster preparedness education to 398,479 individuals
• Provided information, class enrollment or referrals on disaster preparedness to 260,645

individuals

 Housing Rehabilitation/ Construction:  3,793 RSVP volunteers spent 246,000 hours
providing services in this area.
• Helped build, repair, inspect or rehabilitate 28,894 houses for 56,926 individuals
• Helped to provide volunteer coordination and volunteer support services at housing

construction sites for 3,924 houses, with 117,931 volunteers

 Management Consulting:  265 RSVP volunteers spent 80,000 hours providing services
in this area.
• Volunteer executives provided assistance for 6,081 private, nonprofit or public agencies

to expand and improve their operations benefiting 1,312,954 people

 Transportation Services:  8,868 RSVP volunteers spent 1.3 million hours providing
services in this area.
• Drove 130,787 people and 8,232,156 miles to provide escort services for errands and

doctor visits
• Helped develop and operate 569 transportation systems used by 448,364 people

 Community Policing/Community Patrol:  4,932 RSVP volunteers spent 751,000 hours
providing services in this area.
• Participated in 441 police mini stations or citizen patrols affecting 121,710 people
• Worked with 336 local police and community organizations to help insure safer

neighborhoods for 391,883 people
• Conducted 123,496 patrols, freeing up 547,687 hours of police officers' time

 Neighborhood/Block Watch:  2,193 RSVP volunteers spent 155,000 hours providing
services in this area.
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• Developed and participated in 201 neighborhood watch programs benefiting 152,778
people

 Clean and Safe Waters:  1,151 RSVP volunteers spent 43,000 hours providing services
in this area.
• Adopted and cleaned 59 beaches and streams benefiting 904,397 people
• Tested 669 wells, streams and water tanks benefiting 904,397 people

 Environmental Awareness:  1,248 RSVP volunteers spent 43,000 hours providing
services in this area.
• Developed a directory of 82 groups involved in environmental issues and disseminated

copies to 61,224 people
• Helped develop and participated in 22,544 environmental education, informational

programs and presentations for 830,715 people
• Disseminated 345,225 environmental awareness materials benefiting 345,225 people

 Organization Capacity Building:  87,372 RSVP volunteers spent 9.1 million hours
providing services in this area.
• Volunteers allowed the organization to deliver services more efficiently by freeing up

professional/para-professional caregivers to provide other services for 11,597,195 people
served

• Volunteers allowed the organization to expand services to 3,992,133 clients in the
community

• Volunteers allowed the organization to offer new services to 66,113 clients
• Volunteers assisted case managers in coordinating services to 18,035 clients

BACKGROUND

The Retired and Senior Volunteer Program (RSVP) began in 1971 and grew out of a pilot
program in New York which demonstrated beyond doubt the value of the services of older
volunteers.  Since 1993, RSVP has been administered by the Corporation for National Service.

RSVP was authorized under Title II, Part A, of the Domestic Volunteer Service Act of 1973, as
amended (P.L. 93-113).  The purpose of the program is to provide a variety of opportunities for
retired persons, aged 55 or older, to participate more fully in the life of their community through
significant volunteer service.  

RSVP Volunteers serve from a few to over 40 hours a week, providing hundreds of services in
organizations that range from education centers to police departments to hospitals.  RSVP
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involves seniors in services that match their personal interests and makes use of their skills and
life experiences.

RSVP is one of three national programs that comprise the National Senior Service Corps, along
with the Foster Grandparent Program and the Senior Companion Program.  They were designed
to achieve specific and varying goals related to volunteer service, but all were crafted on the
same belief: that senior volunteers are valuable resources to meet community needs. 

STUDY METHODOLOGY

The accomplishments described in this report were derived from the survey form entitled,
“Meeting Community Needs: A Survey of the Retired and Senior Volunteer Program’s (RSVP)
Activities, Inputs and Accomplishments,” conducted by Aguirre International, an independent
social science research firm, under contract to the Corporation for National Service.   This
survey covers six priority areas, Health and Nutrition, Human Needs Services, Education,
Environment, Public Safety, Community and Economic Development, and the added category of
Leadership, which encompass 81 Basic Human Needs (BHN) codes and 203 specific
accomplishment items. 

In order to develop the sampling frame for the study, the 1999 Project Profiles and Volunteer
Activity (PPVA) database was received from the National Senior Service Corps and station lists
were requested from all 764 RSVP projects.  A two-stage sampling strategy was used.  First, a
subsample of 250 projects was drawn from the PPVA database with the probability of selection
proportional to the number of volunteers reported.  Then, using a simple random sampling
procedure, 1,170 stations were selected from these 250 projects for the study.  Over 90 percent
of the lists were received and this was deemed adequate for data collection.  The goal of the
sampling strategy was to randomly select a portion of all the stations under study in such a
manner that the characteristics of the sample had a very high probability of accurately reflecting
the characteristics of the Retired and Senior Volunteer Program stations nationally.  The survey
achieved a 93 percent response rate  (910 of 981 surveys were completed and returned).1  (See
the Appendix for a more complete description of sampling and weighting.) The results of the
survey reflect the entire population with 95 percent confidence (+ or – 3 percent standard error).
 This means that the estimates in this report have a high degree of precision.

RSVP PROGRAM CHARACTERISTICS

This section describes selected characteristics of the RSVP projects for the current reporting
year, including the percentage of volunteers engaged in the program emphasis areas of the
                                                
1 The final response rate excludes 189 closed or inactive stations.
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program (Health and Nutrition, Human Needs Services, Education, Environment, Community
and Economic Development, and Public Safety) and the added category of Leadership; the
percentage of clients served by these volunteers; and the percentage of volunteer hours served in
each program emphasis area.

While specific examples of the six program emphasis areas are discussed in more detail below,
the following discussion will give the reader an idea of some of the kinds of activities that take
place within each of the six program emphasis areas.

Health and Nutrition
Health and Nutrition activities may include supportive roles in the delivery of health
services; participation in preventive health care programs for mothers and special needs
children; various activities in the area of mental health and mental retardation; participation
in prevention and rehabilitation programs for substance abuse; services to individuals with
physical disabilities; services to the terminally ill; care for boarder babies; and services to
victims of HIV and AIDS.

Human Needs Services
Human Needs Services include such activities as crisis intervention; participation in
programs and services for children and families experiencing housing crises; providing
guidance and leadership through mentoring youth; providing temporary relief from the
stresses of caregiving through short-term intermittent assistance to an adult who is a primary
caregiver for a person with disabilities; and providing counseling and information to
pregnant teens and teen parents.

Education
Education activities may consist of serving special needs children and youth in kindergarten
through twelfth grade classrooms; participating in educational programs for children who are
physically and/or mental disabled; tutoring special needs school children in grade K-12 in a
variety of academic subjects; participating in programs for developing skills or trades for
grades seven through twelve; participating in programs which help children become more
aware of cultural heritage; providing services to Head Start programs; promoting adult
literacy; and serving in library programs.

Environment
Environmental activities may consist of projects involving waste management and recycling;
environmental awareness and education; clean and safe waters; energy conservation; and
wildlife, land, and vegetation protection.
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Community and Economic Development
RSVP Volunteers may perform a myriad of activities in Community and Economic
Development.  These include consumer education, tax consulting and counseling, food
production, cooperatives and credit unions; job development, management consulting, small
and minority business development, regional and city planning, and community
improvement.

Public Safety
RSVP Volunteers may participate in rehabilitation services for youth and adult offenders;
conduct neighborhood watch and citizen patrols; provide aid, assistance and counsel to
abused and neglected children or other victims of crime and their families; provide aid,
assistance, and counsel for victims of family violence; and participate in efforts which
promote child safety.

Leadership
RSVP Volunteers may aid in organizational capacity building.  They may recruit other
volunteers, perform supportive assistance such as filing, mailing or other administrative tasks
in order to free up the time of professionals. In some roles they allow the organization to
expand services or to offer new services to their clients.  
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RSVP VOLUNTEERS BY PROGRAM EMPHASIS AREA

During the reporting year, 484,0002 RSVP Volunteers actively participated in the seven program
emphasis areas (see Figure 1).  Over this period, 31 percent of the participants volunteered in the
program emphasis area of Human Needs Services and 30 percent in Health and Nutrition.  The
remaining participants served in the areas of Community and Economic Development (14
percent); Education (12 percent); Leadership (9 percent); Public Safety (3 percent); and
Environment (1 percent).

Figure 1.  Percentage of RSVP Volunteers by Program Emphasis Area

                                                
2 Source:  1999 Project Profile and Volunteer Activity Survey, National Senior Service Corps.
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VOLUNTEER HOURS SPENT BY PROGRAM EMPHASIS AREA 

RSVP Volunteers served over 78 million3 hours in the seven program emphasis areas.  Over one-
third of the volunteer hours (36 percent) were spent in the area of Health and Nutrition, while
Human Needs Services tallied 20 percent of the volunteer hours.  Community and Economic
Development had 17 percent, Leadership had 12 percent, Education had 11 percent, and Public
Safety had 3 percent.  Environment had less than 1 percent of the hours (see Figure 2).

Figure 2.  Volunteer Hours Spent by Program Emphasis Area

                                                
3 Source:  1999 Project Profile and Volunteer Activity Survey, National Senior Service Corps.
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SITES OF RSVP VOLUNTEER SERVICE (VOLUNTEER STATIONS)

Most of the project activities of the RSVP Volunteers (12 percent) were conducted at social
service agencies and human needs agencies.  The next most active sites included congregate
meals/meals on wheels (9 percent); multipurpose/senior centers (8 percent); nursing homes,
convalescent centers, hospices (7 percent); other health care organizations (6 percent); other
community and economic development organizations (5 percent); other educational stations (5
percent); and public/private elementary schools (5 percent).  Other locations such as libraries,
hospital/medical center/clinic, community development programs of non-profits, museums, and
other adult education organizations each comprised 4 percent or fewer of the sites to total 43
percent (see Figure 3).

Figure 3. Sites of RSVP Volunteer Service (Volunteer Stations)

Site Type Percent*

Other Social Services/Human Needs Agencies 12%
Congregate Meals/Meals on Wheels 9%
Multi-Purpose Centers (including senior centers) 8%
Nursing Homes/Convalescent Centers/Hospices 7%
Other Health Care Organizations 6%
Other Community and Economic Development
Organizations

5%

Other Educational Stations 5%
Public/Private Schools (K-6/Elementary) 5%
Libraries 4%
Hospital/Medical Center/Clinic 4%
Community Development Programs of Non-Profits 4%
Museum 3%
Other Adult education organization/program 3%
Food Banks/Gleaning Programs 3%
Adult Day Care 2%
Residential Long-Term Care Programs (MH/MR/DD) 2%
Thrift Shops/Co-ops/Craft Shops 2%
All Other RSVP Stations 17%

*Does not equal 100 percent due to rounding.
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REASONS FOR HOSTING RSVP VOLUNTEERS

Community organizations had a wide range of reasons for hosting senior volunteers. The
majority (71 percent) of the RSVP survey respondents noted that their organization chose to
serve as a volunteer station to increase the quality of services provided to clients.  The next most
frequently selected reasons were to provide opportunities for volunteer service and to increase
the number of clients served.  Of respondents who wrote in additional reasons or comments
regarding why they hosted volunteers, many indicated that the RSVP volunteers allowed them to
conduct program activities that they could not have otherwise conducted.  One respondent noted
that their  “program couldn’t operate without volunteers.”   Figure 4, below provides the
percentages of responses in each category.

Figure 4.  Reasons for Hosting RSVP Volunteers

*Respondents could select all answers that applied to them, therefore percentages total more than 100%
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ACCOMPLISHMENTS BY PROGRAM EMPHASIS AREA 

The following information on the accomplishments of RSVP Volunteers was drawn from
responses to the survey form completed by Station Supervisors and their Project Directors. 
Below we detail accomplishments for RSVP in the seven program emphasis areas:  Education,
Health and Nutrition, Human Needs Services, Community and Economic Development,
Environment, Public Safety and Leadership.  It should be noted that RSVP volunteers often
provide multiple services for the same client, therefore the number of clients and hours listed in
specific accomplishment items may total more than the total clients and hours served.

Education

The estimated dollar value of services provided by RSVP Volunteers in the area of Education
ranged from $44.1 million (based on the federal minimum hourly wage of $5.15) to $132 million
(based on the Independent Sector’s valuation of the equivalent hourly wage for volunteers of
$15.39).

Public/Private schools was the location with the largest percentage of Education services
provided by the Retired and Senior Volunteer stations (18 percent).  The second most frequented
sites included other educational stations (13 percent).  Other locations included libraries (12
percent), museums (10 percent), other adult education (7 percent), multi-purpose centers (4
percent), Head Start (4 percent); public/private middle schools (3 percent); and public/private
senior high schools (3 percent).  The remaining station sites (26 percent) were situated at
community development centers, non-Head Start educational pre-schools, other social services
and human needs agencies, nursing homes, congregate meals, before and after school care, other
health care organizations, and day care centers (each comprised fewer than 3 percent of the
sites).

Accomplishments in Education include:

 Tutoring and Child Literacy:  14,850 RSVP volunteers spent 1 million hours providing
services in this area. 
• Tutored 172,817 students (K-12th grade)
• Helped establish, expand or revitalize 1,031 literacy programs benefiting 46,131 children
• Helped to recruit and train 12,839 tutors for child literacy programs
• Provided information, program enrollment, or referrals on tutoring programs to 315,851

people



2000 RSVP Accomplishment Report 13

Education Accomplishments continued:

 Head Start:  2,554 RSVP volunteers spent 86,000 hours providing services in this area.
• Contributed to a productive classroom environment benefiting 23,259 children in Head

Start
• Helped to develop social and behavioral skills for 20,669 children in Head Start
• Provided emotional support and nurturing to 19,844 children in Head Start
• Provided services to 80,824 children in Head Start, including child development and

school readiness activities, meals, nutritional information and monitoring child health
status

• Provided information, program enrollment, or referrals on Head Start programs to 74,115
people

 Pre-Elementary Day Care:  3,309 RSVP volunteers spent 238,000 hours providing
services in this area.
• Assisted in 831 pre-elementary learning and day care programs for 21,366 children
• Provided support services to 518 pre-elementary learning and day care programs for

13,760 children

 Special Education:  553 RSVP volunteers spent 116,000 hours providing services in this
area.
• Participated and assisted in 769 special education programs for 5,251 special education

students (K-12th grade)
• Participated and assisted in 221 special education programs for 721 special education

students (K-12th grade)

 ESL:    316 RSVP volunteers spent 109,000 hours providing services in this area.
• Provided information, program enrollment, or referrals on ESL programs to 112,123

people
• Tutored English to 4,716 ESL students (K-12th grade)
• Tutored English to 58,823 Adult ESL students

 GED/Dropouts:  158 RSVP volunteers spent 12,000 hours providing services in this
area.
• Tutored GED preparatory skills to 2,909 students working towards their GED
• Provided information, program enrollment, or referrals on GED programs to 3,413

people
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Education Accomplishments continued:

 Job Preparedness/Vocational Education:  1,288 RSVP volunteers spent 116,000 hours
providing services in this area.
• Assisted with job skills training through 900 educational programs affecting 40,902

individuals
• Provided information, program enrollment, or referrals on job preparedness programs to

10,204 people

 Elementary Education:  11,254 RSVP volunteers spent 723,000 hours providing
services in this area.
• Served at extracurricular activities and clubs, physical education, physical fitness and

school sports programs benefiting 18,714 students (K-6 grade)

 Secondary Education:  1,709 RSVP volunteers spent 250,000 hours providing services
in this area.
• Served as volunteer field trip supervisors, one-to-one student assistants, and career

counselors in 3,514 7th through 12th grade classrooms, for 97,554 students 
• Served at extracurricular activities and clubs, physical education, physical fitness and

school sports programs benefiting 83,285 students (7th-12th grade)

 Service Learning:  1,094 RSVP volunteers spent 8,400 hours providing services in this
area.
• Developed and participated in 292 volunteer service projects for 9,339 students (K-12th

grade)
• Developed and participated in 98 volunteer service projects for 1,378 students (Adults)
• Provided information, program enrollment, or referrals on service learning programs to

12,302 people

 Adult Education and Adult Literacy:  3,818 RSVP volunteers spent 276,000 hours
providing services in this area.
• Helped develop and operate 906 other adult educational programs, benefiting 75,534

people
• Helped establish, expand or revitalize 572 literacy programs, benefiting 19,499 adults
• Provided literacy tutoring to 74,034 adults
• Helped recruit and train 4,761 tutors for adult literacy programs
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Education Accomplishments continued:

 Library Services:  21,393 RSVP volunteers spent 2.4 million hours providing services in
this area.
• Helped at 2,459 libraries serving 10,971,329 people
• Helped start or operate 258 bookmobiles benefiting 1,130,543 people

 Cultural Heritage:  26,215 RSVP volunteers spent 1.6 million hours providing services
in this area.
• Helped to develop and participated in 35,689 programs concerned with cultural

preservation and enrichment for 49,260,938 people
• Helped 42,201,941 individuals to become aware of and appreciate their or others’

cultural heritage
• Provided information, program enrollment, or referrals on cultural heritage programs to

40,715,252 people

Health and Nutrition

Of the over 78 million4 hours served by RSVP volunteers, it is estimated that more than one-
third (36 percent) were spent in the area of Health and Nutrition. The estimated dollar value of
services provided by the Retired and Senior Volunteers in the area of Health and Nutrition
ranged from $144 million (based on the federal minimum hourly wage of $5.15) to $432 million
(based on the Independent Sector’s valuation of the equivalent hourly wage for volunteers of
$15.39).5

Activities in the Health and Nutrition area took place in a variety of locations: congregate
meals/meals on wheels (21 percent); other health care organizations (13 percent);
multipurpose/senior centers (11 percent); hospitals and medical centers (10 percent); nursing
homes and convalescent centers (9 percent); social service/human needs agencies (7 percent);
and food banks (4 percent).  The remaining locations (3 percent or less each) totaled 25 percent

                                                
4 Source:  1999 Project Profile and Volunteer Activity Survey, conducted by the Corporation for National Service.

5 Independent Sector is a national coalition of voluntary organizations, foundations and corporate giving programs.
Independent Sector conducts research on the size and state of the non-profit, or independent, sector, including this
valuation of volunteer time.  Additional information about this organization can be found on its website at
http://www.indepsec.org.
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and included: community development programs, thrift shops, adult day care, other educational
stations, residential long-term care programs, home health care agencies, non-residential
developmental disability/rehabilitation centers, etc.

Accomplishments in Health and Nutrition include:

 Maternal/Child Health Services:  1,403 RSVP volunteers spent 254,000 hours providing
services in this area.
• Provided support/services for post-natal care and well-child clinics benefiting 22,455

children
• Provided support/services for pre-natal care and family planning programs benefiting

17,020 mothers

 Immunization:   4,384 RSVP volunteers spent 61,000 hours providing services in this
area.
• Assisted in providing immunizations to 242,224 adults
• Assisted in school immunization services benefiting 31,143 children
• Provided information, clinic enrollment or referrals on immunization services to 96,248

people

 In-Home Care:  2,544 RSVP volunteers spent 158,000 hours providing services in this
area.
• Participated in supportive health and social services to 35,004 individuals needing long

term care in the home
• Provided information, program enrollment or referrals on in-home care to 20,182 people
• Provided services such as housekeeping, meal preparation, nutritional information,

referral and service coordination to 14,382 individuals needing long term care in the
home

 Hospice and Terminally Ill:  11,761 RSVP volunteers spent 759,000 hours providing
services in this area.
• Provided nurturing and support to 80,133 terminally ill patients and their families
• Provided information, program enrollment or referrals on terminal illness and hospices to

218,180 people

Health and Nutrition Accomplishments continued:
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 Food Distribution/Collection:  69,402 RSVP volunteers spent 4.9 million hours
providing services in this area.
• Delivered meals to 6,534,106 individuals in their homes
• Gleaned, organized or packed food for a food bank, distributing 29,625,181 pounds of

food benefiting 1,516,013 people
• Participated in nutrition education services benefiting 2,491,487 individuals
• Disseminated 1,459,551 copies of informational fliers regarding food distribution and

collection benefiting 1,502,084 people

 Congregate Meals:  88,850 RSVP volunteers spent 10.9 million hours providing services
in this area.
• Provided cashier and/or record keeping for 19,560,432 meals in group settings for

6,317,094 people
• Prepared and/or served food, cleaned up, planned menus for 50,236,546 meals at a group

meal setting benefiting 18,267,564 people

 Boarder Babies:  503 RSVP volunteers spent 88,000 hours providing services in this
area.
• Cared for 8,048 infants and young children who remain hospitalized because of lack of

non-institutional placement alternatives
• Provided information, program enrollment or referrals on the boarder babies program to

8,048 people

 HIV/AIDS:  2,729 RSVP volunteers spent 335,000 hours providing services in this area.
• Cared for 240 Boarder Babies infected with HIV/AIDS
• Provided nurturing and support for 3,563 HIV/AIDS patients and families
• Provided services to 4,361 HIV/AIDS patients at hospices, health care institutions, and in

the home
• Provided information, program enrollment or referrals on HIV/AIDS programs to

298,934 people

Health and Nutrition Accomplishments continued:
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 Mental Retardation:  1,884 RSVP volunteers spent 221,000 hours providing services in
this area.
• Provided services in residential or non-residential settings for 26,187 mentally

retarded/developmentally disabled individuals
• Helped develop and provided programs and advocacy benefiting 21,194 mentally

retarded/developmentally disabled individuals
• Provided information, program enrollment or referrals on mental retardation to 448,372

people

 Physical Disabilities Programs:  5,039 RSVP volunteers spent 561,000 hours providing
services in this area.
• Assisted during Special Olympics benefiting 7,547 Special Olympic participants
• Provided information, program enrollment or referrals on physical disabilities to 516,719

people
• Provided services, rehabilitation, therapy and exercise to 35,792 individuals with

physical disabilities

 Delivery of Health Services:  70,060 RSVP volunteers spent 7.1 million hours providing
services in this area.  
• Provided para-professional, nursing, physician, other health services or dentistry to

79,724,516 people
• Provided escort and support services to 7,065,634 people in community clinics, home

health agencies and other health settings
• Provided health services at a clinic, hospital, or mobile-unit, skilled nursing facility or

adult day care center to 84,315,779 people
• Provided information, class enrollment or referrals on the delivery of health services to

2,973,808 people

Health and Nutrition Accomplishments continued:
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 Substance Abuse:  1,664 RSVP volunteers spent 156,000 hours providing services in
this area.
• Served 5,879 infants that were drug or alcohol addicted
• Served 9,032 adults/older adults that were drug or alcohol addicted
• Served 5,769 children and teens that were drug or alcohol addicted
• Participated in rehabilitation programs for 9,694 alcoholics and drug abusers and their

families
• Disseminated 9,680 informational fliers on alcohol, prescription and illegal drugs, and

over the counter medication use to 15,283 alcoholics/drug abusers and others
• Provided information, program enrollment or referrals on substance abuse to 128,852

people

 Mental Health:  4,564 RSVP volunteers spent 556,000 hours providing services in this
area.
• Assisted in developing services in residential and non-residential mental health settings,

including clinics and services benefiting 135,168 mental health patients
• Participated in mental health programs by disseminating information, providing out-

patient planning, and reality orientation exercise to 86,242 mental health patients
• Provided information, program enrollment or referrals on mental health to 97,227 people
• Provided support services to 143,776 individuals on mental health issues

 Health Education:  7,364 RSVP volunteers spent 858,000 hours providing services in
this area.
• Assisted in teaching health practices, including first aid and CPR, to 166,986 people
• Disseminated 2,082,763 information packets on general health or specific health

problems to 1,400,313 people
• Provided information, class enrollment or referrals for health practices, including first aid

and CPR to 11,840,055 people

Human Needs Services 



2000 RSVP Accomplishment Report20

The estimated dollar value of services provided by the RSVP Volunteers in the area of Human
Needs Services ranged from $80.3 million (based on the federal minimum hourly wage of $5.15)
to $240 million (based on the Independent Sector’s valuation of the equivalent hourly wage for
volunteers of $15.39).

In the Human Needs Services area, the locations of the services were widespread: social
services/human needs agencies (25 percent); multi-purpose centers (17 percent); nursing homes
and convalescent centers (10 percent); congregate meals and meals on wheels programs (8
percent), other health care organizations (5 percent); and adult day care (4 percent).  The
remaining sites each made up less than 4 percent of the locations to total 35 percent.  They
included: community development programs, public housing, transitional shelters, residential
long-term care, thrift shops, other RSVP stations, hospitals and medical centers, other
educational stations, other adult education organizations, and other community and economic
development stations.

Accomplishments in Human Needs Services include:

 Mentoring:  4,690 RSVP volunteers spent 257,000 hours providing services in this area.
• Modeled prosocial behaviors (encouraging new activities, making individual

contributions) for 98,149 children, youth, and young adults
• Provided constructive guidance and feedback to help 89,446 children make productive

choices
• Provided nurturing and support to 88,216 children, youth, and young adults
• Provided information, program enrollment, or referrals on mentoring programs to 48,219

people

 Companionship/Outreach:  87,088 RSVP volunteers spent 8.8 million hours providing
services in this area.
• Participated in activities such as peer counseling, support, writing letters, listening,

reading, and talking to 366,618 individuals to ease feelings of isolation and loneliness
• Provided friendly visiting, telephone reassurance, and bereavement outreach to 744,610

individuals
• Visited with/nurtured 468,132 hospitalized individuals

Human Needs Services Accomplishments continued:

 Respite:  3,396 RSVP volunteers spent 295,000 hours providing services in this area.
• Provided respite for 23,096 caregivers of significantly medically impaired individuals
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• Provided information, program enrollment, or referrals on respite programs to 112,166
people

 Disaster Preparedness/Relief:  3,275 RSVP volunteers spent 242,000 hours providing
services in this area.
• Participated in response, relief, recovery and mitigation during 9,055 emergencies/fires

benefiting 2,344,821 individuals
• Provided disaster preparedness education to 398,479 individuals
• Provided information, class enrollment or referrals on disaster preparedness to 260,645

individuals

 Housing Rehabilitation/ Construction:  3,793 RSVP volunteers spent 246,000 hours
providing services in this area.
• Helped build, repair, inspect or rehabilitate 28,894 houses for 56,926 individuals
• Helped to provide volunteer coordination and volunteer support services at housing

construction sites for 3,924 houses, with 117,931 volunteers

 Housing Referrals/ Relocation/ Other Housing Related Services:  783 RSVP volunteers
spent 45,000 hours providing services in this area.
• Assisted in obtaining 12,879 pieces of furniture for 8,630 individuals
• Made 113,643 housing referrals, including housing hot lines benefiting 113,450

individuals

 Homeless:  6,155 RSVP volunteers spent 800,000 hours providing services in this area.
• Participated in homeless programs and services benefiting 584,573 individuals

 Home Management Support/Education:  1,283 RSVP volunteers spent 122,000 hours
providing services in this area.
• Helped 109,399 individuals with budgeting, financial planning, and filling out forms and

bills
• Educated or trained 227 people on aspects of home ownership
• Disseminated informational materials on application processing, mortgages, taxes,

upkeep, and maintenance of the home to 59,247 people

Human Needs Services Accomplishments continued:

 Crisis Intervention:  8,458 RSVP volunteers spent 498,000 hours providing services in
this area.
• Intervened (in person) in 570,118 crises affecting 961,566 individuals
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• Provided telephone/hotline crisis intervention benefiting 840,423 individuals
• Provided information or referrals on crisis intervention services to 542,167 people

 Adult Day Care:  15,733 RSVP volunteers spent 1.5 million hours providing services in
this area.
• Helped coordinate and/or participated in supportive services and social activities at adult

day care for 680,750 older individuals

 Senior Citizen Assistance:  53,031 RSVP volunteers spent 4.9 million hours providing
services in this area.
• Served, via a broad range of activities, to improve lives of 11,734,996 senior citizens
• Identified community resources for 8,629,158 older persons and volunteers

 Senior Center Programs:  81,262 RSVP volunteers spent 8.5 million hours providing
services in this area.
•  Helped coordinate and/or participated in delivering supportive services and social

activities at senior centers for 9,240,968 individuals

Community and Economic Development

The estimated dollar value of services provided by the RSVP Volunteers in the area of
Community and Economic Development ranged from $68.2 million (based on the federal
minimum hourly wage of $5.15) to $203 million (based on the Independent Sector’s valuation of
the equivalent hourly wage for volunteers of $15.39).

The Community and Economic Development activities occurred at a host of agencies and
locations.  Economic and community development stations hosted the most volunteers (20
percent), followed by community development programs of non-profits (13 percent); other social
services (10 percent); multi-purpose centers (9 percent); thrift shops/co-ops/craft shops (9
percent); and congregate meals (6 percent).  Other sites included: other health care organizations
(4 percent); nursing homes (4 percent); hospitals and medical centers (3 percent); other adult
education (3 percent); and chambers of commerce (3 percent).  The remaining sites each made
up less than 3 percent of the locations to total 16 percent.  They included: adult day care,
libraries, community based environmental programs, other RSVP stations, other educational
stations, food banks, public housing, and home health care agencies.

Accomplishments in Community and Economic Development include:
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 Transportation Services:  8,868 RSVP volunteers spent 1.3 million hours providing
services in this area.
• Drove 130,787 people and 8,232,156 miles to provide escort services for errands and

doctor visits
• Helped develop and operate 569 transportation systems used by 448,364 people

 Management Consulting:  265 RSVP volunteers spent 80,000 hours providing services
in this area.
• Volunteer executives provided assistance for 6,081 private, nonprofit or public agencies

to expand and improve their operations benefiting 1,312,954 people

 Tax Consulting/Counseling:  5,754 RSVP volunteers spent 402,000 hours providing
services in this area.
• Prepared tax returns for 389,263 individuals
• Assisted or trained 33,313 individuals to do their taxes or to be tax counselors

 Small/Minority Business Development:  309 RSVP volunteers spent 29,000 hours
providing services in this area.
• Provided assistance for 1,966 small and minority businesses for 8,159 people

 Community-Based Volunteer Programs:  45,870 RSVP volunteers spent 5.8 million
hours providing services in this area.
• Helped recruit and coordinate 45,651 volunteers for such programs as VACs, Red Cross,

and RSVP serving 3,883,879 people
• Led team building activities for 148,826 volunteers
• Assisted in the development and delivery of training to 104,186 volunteers
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Community and Economic Development Accomplishments continued:

 Community Improvement:  1,168 RSVP volunteers spent 67,000 hours providing
services in this area.
• Removed trash, abandoned cars, cleaned, removed graffiti, repaired fences, and

landscaped 390 community areas benefiting 184,875 people

 Thrift Store:  14,704 RSVP volunteers spent 2.5 million hours providing services in this
area.
• Organized 1,212 thrift stores providing affordable goods to 14,377,175 people

 Regional/State/City Planning:  334 RSVP volunteers spent 11,000 hours providing
services in this area.
• Participated in surveying, renewal, and zoning activities for 84 buildings benefiting 741

people

 Social Services Planning and Delivery Systems/ Community Organization:  18,640
RSVP volunteers spent 911,000 hours providing services in this area. 
• Helped plan, design, and operate 35,547 social service programs benefiting 13,197,599

people

 Consumer Education:  3,470 RSVP volunteers spent 455,000 hours providing services
in this area.
• Developed and participated in information campaigns on consumer issues helping

825,729 people

Environment

The estimated dollar value of services provided by the RSVP Volunteers in the area of
Environment ranged from $4 million (based on the federal minimum hourly wage of $5.15) to
$12 million (based on the Independent Sector’s valuation of the equivalent hourly wage for
volunteers of $15.39).

RSVP Environment projects were active in the following locations: community based
environmental programs (33 percent); other educational stations (15 percent); parks and
recreational agencies (11 percent); and thrift shops/co-ops/craft shops (7 percent).  The
remaining projects all comprised less than 4 percent each for a total of 34 percent: animal care,
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other community and economic development, community and economic development programs
of non-profits, public or private middle schools, public or private elementary schools, Head
Start, food banks, residential long-term care programs, and nursing home/convalescent
centers/hospitals.

Accomplishments in Environment include:

 Clean and Safe Waters:  1,151 RSVP volunteers spent 43,000 hours providing services
in this area.
• Adopted and cleaned 59 beaches and streams benefiting 904,397 people
• Tested 669 wells, streams, and water tanks benefiting 904,397 people

 Waste Reduction, Management and Recycling:  1,138 RSVP volunteers spent 220,000
hours providing services in this area.  
• Conserved, stored, treated or disposed of 75,457 lbs. of waste, benefiting 13,037 people
• Helped create or staff a recycling center or neighborhood pick-up program for 95

neighborhoods, affecting 24,273 people

 Wildlife, Land, and Vegetation Protection:  1,628 RSVP volunteers spent 445,000 hours
providing services in this area.
• Provided service activities that reduced wildlife mortality, affecting 14,675 acres of

wildlife habitats
• Restored protected 511 acres of degraded land
• Helped develop and participated in 1,584 service activities that reduced wildlife mortality

due to pesticides, affecting 63,708 wildlife

 Environmental Awareness:  1,248 RSVP volunteers spent 43,000 hours providing
services in this area.
• Developed a directory of 82 groups involved in environmental issues and disseminated

copies to 61,224 people
• Developed and participated in 22,544 environmental education, informational programs,

and presentations for 830,715 people
• Disseminated 345,225 environmental awareness materials benefiting 345,225 people

 Energy Conservation:  148 RSVP volunteers spent 1,400 hours providing services in
this area.
• Conducted information campaigns on energy saving devices reaching 741 people

Public Safety
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The estimated dollar value of services provided by the RSVP Volunteers in the area of Public
Safety ranged from $12 million (based on the federal minimum hourly wage of $5.15) to $36
million (based on the Independent Sector’s valuation of the equivalent hourly wage for
volunteers of $15.39).

RSVP Public Safety projects were active in the following locations: other social services/human
needs agencies (14 percent); police/law enforcement agencies (12 percent); other social services
and human needs agencies (6 percent); courts (5 percent); transitional shelters (5 percent);
community development programs of non-profits (4 percent); multi-purpose centers (4 percent);
other health care organizations (4 percent); and congregate meals (4 percent).  Other projects
each having a total of 3 percent include: other educational stations; public housing; before and
after school care; food banks, and adult correctional agencies.  The remaining locations (2
percent or less each) totaled 27 percent and include projects such as public/private elementary
schools, day care, libraries, other adult education, other community and economic development,
and parks/recreational agencies.

Accomplishments in Public Safety include:

 Safe Children and Youth:  740 RSVP volunteers spent 107,000 hours providing services
in this area.
• Helped establish and maintain 584 safe play streets and corridors benefiting 5,844

children
• Trained 2,463 youth adults about safety

 Child Abuse/Neglect:  2,511 RSVP volunteers spent 73,000 hours providing services in
this area.
• Provided aid, assistance and support to 32,199 abused/neglected children and families
• Served as guardians ad litem to 422 abused/neglected children
• Provided information, program enrollment, or referrals on child abuse and neglect to

839,120 people
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Public Safety Accomplishments continued:

 Neighborhood/Block Watch:  2,193 RSVP volunteers spent 155,000 hours providing
services in this area.
• Helped establish and participated in 201 neighborhood watch programs benefiting

152,778 people

 Community Policing/Community Patrol:  4,932 RSVP volunteers spent 751,000 hours
providing services in this area.
• Participated in 441 police mini stations or citizen patrols affecting 121,710 people
• Worked with 336 local police and community organizations to help insure safer

neighborhoods for 391,883 people
• Conducted 123,496 patrols, freeing up 547,687 hours of police officers' time

 Safety/Fire/Accident Prevention:  1,772 RSVP volunteers spent 256,000 hours providing
services in this area.
• Helped to coordinate or participated in 6,963 safety programs benefiting 236,400 people

(such as fire prevention, child and adult auto safety, traffic/pedestrian control programs)

 Improvement of Household Security:  3,657 RSVP volunteers spent 114,000 hours
providing services in this area.
• Conducted 133 workshops on household safety for 20,445 individuals
• Held 204,343 security audits and surveys for home security benefiting 49,928 people and

their families
• Installed 1,249 new windows, door locks or new window bars benefiting 2,297 people

and their families

 Crime Awareness/Avoidance:  609 RSVP volunteers spent 68,000 hours providing
services in this area.
• Identified 3,072 unsafe areas benefiting 9,613 people
• Provided fingerprinting services to 12,442 individuals
• Provided safety escort services to 650 individuals
• Trained 19,415 individuals in ways to avoid victimization such as direct deposit services,

scam alerts, and tourist safety
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Public Safety Accomplishments continued:

 Elder Abuse/Neglect:  3,161 RSVP volunteers spent 97,000 hours providing services in
this area.
• Aided and assisted 4,461 abused elders and their families

 Family Violence:  1,106 RSVP volunteers spent 214,000 hours providing services in this
area.
• Helped 162,650 victims of family violence
• Provided information, program enrollment, or referrals on family violence to 204,694

people

 Victim/Witness Assistance:  82 RSVP volunteers spent 23,000 hours providing services
in this area.
• Assisted 171,261 crime victims

 Sexual Abuse/Rape:  844 RSVP volunteers spent 32,000 hours providing services in this
area.
• Provided sexual abuse support to 109 sexual assault and harassment victims
• Started or expanded 54 shelters for sexual abuse victims benefiting 816 victims
• Trained 54,231 individuals in sexual abuse prevention, awareness, and self-defense

 Offender/Ex-Offender Services/Rehabilitation:  420 RSVP volunteers spent 33,000
hours providing services in this area.
• Helped to coordinate or participated in rehabilitation services for 40,911 youth and adult

offenders/ex-offenders
• Provided information, program enrollment, or referrals on offender/ex-offender services

to 19,914 people

Leadership

The estimated dollar value of services provided by the RSVP volunteers in the area of
Leadership ranged from $48.2 million (based on the federal minimum hourly wage of $5.15) to
$143 million (based on the Independent Sector’s valuation of the equivalent hourly wage for
volunteers of $15.39).
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RSVP Leadership activities took place in other social services/human needs agencies (16
percent); other adult education organization (11 percent); other community and economic
development (8 percent); congregate meals (8 percent); other RSVP stations (8 percent); nursing
homes (8 percent); residential long-term care (5 percent); other health care organizations (5
percent); multi-purpose centers (5 percent); public or private elementary schools (5 percent); and
police/law enforcement agencies (5 percent).   The remaining locations (3 percent or less each)
totaled 16 percent and included: courts, transitional shelters, community based environmental
programs, hospitals and medical centers, museums, and before and after school care, etc.

Accomplishments in Leadership include:

 Organization Capacity Building:  87,372 RSVP volunteers spent 9.1 million hours
providing services in this area.
• Volunteers allowed the organization to deliver services more efficiently by freeing up

professional/para-professional caregivers to provide other services for 11,597,195 people
served

• Volunteers allowed the organization to expand services to 3,992,133 clients in the
community

• Volunteers allowed the organization to offer new services to 66,113 clients
• Volunteers assisted case managers in coordinating services to 18,035 clients
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CONCLUSIONS 

The Retired and Senior Volunteer Program (RSVP) provides grants to qualified agencies and
organizations for the dual purpose of engaging persons 55 and older in volunteer service to meet
critical community needs, and to provide a high quality experience that will enrich the lives of
volunteers6

It is evident from the data collected in this survey that the RSVP Program is achieving its
purpose of meeting critical community needs and providing volunteer opportunities. RSVP
volunteers meet community needs by

• providing nurturing and support to struggling learners to help them stay in school and
make academic progress;  

• helping health and human service organizations meet basic community needs such as
providing food, clothing and health services to those in need;

• providing nurturing and support to ill, homebound or  hospitalized individuals; 

• helping communities meet environmental concerns by raising awareness and providing
education and,

• allowing communities to benefit from the wealth of resources seniors have to offer by
providing volunteer education, management consulting, and organizational support
services to non-profit community organizations.  

In conclusion, the findings from the RSVP accomplishment survey demonstrate that RSVP
volunteers are meeting the needs of communities in many ways.   From providing intensive
educational services to children who need help to providing capacity building and support that
enables non-profit organizations to reach more clients, RSVP services are integral to
communities and to volunteerism in America, with two out of every 100 Senior Volunteers
serving through RSVP7.  The lifetime of experience and skill that RSVP Volunteers bring to
their communities allows these Senior volunteers to provide irreplaceable outreach, support,
education and companionship to individuals in need throughout the country.

                                                
6Federal Register, p.14136.  Vol. 64, No.56, 1999. 
7 Based on The Independent Sector’s Senior Volunteers in America (2000) estimate of 26.4 million Senior
Volunteers serving in the U.S.
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APPENDIX: STUDY METHODOLOGY

The accomplishments described in this report were derived from the survey form entitled,
“Meeting Community Needs: A Survey of the Retired and Senior Volunteer Program’s (RSVP)
Activities, Inputs and Accomplishments,” conducted by Aguirre International, an independent
social science research firm, under contract to the Corporation for National Service.8  This
survey covers six priority areas, (Health and Nutrition, Human Needs Services, Education,
Environment, Public Safety, and Community and Economic Development,) and the added
category of Leadership, which encompass 81 Basic Human Needs (BHN) codes and 203 specific
accomplishment items.

During the initial accomplishment study in 1998, stakeholders determined that the best way to
gather information about program accomplishments was to survey volunteer stations (i.e., the
local community agencies where volunteers are placed and supervised within the project). 
Therefore, in order to develop the sampling frame for the study, the 1999 Project Profiles and
Volunteer Activity (PPVA) database was received from the National Senior Service Corps and
station lists were requested from all 764 RSVP projects.  A two-stage sampling strategy was
used.  First, a subsample of 250 projects was drawn from the PPVA database with the probability
of selection proportional to the number of volunteers reported.  Then, using a simple random
sampling procedure, 1,170 stations were selected from these 250 projects for the study.  Over 90
percent of the lists were received and this was deemed adequate for data collection.  The goal of
the sampling strategy was to randomly select a portion of all the stations under study in such a
manner that the characteristics of the sample had a very high probability of accurately reflecting
the characteristics of the Retired and Senior Volunteer Program stations nationally.  

Aguirre International administered the survey by mail.  Surveys for the stations were sent to
project directors, who were asked to send the stations’ copies of the survey to the station
coordinator and to make either a phone or in-person appointment to review the survey.  Project
directors worked cooperatively with station supervisors to ensure that the survey was answered
completely and accurately.  Aguirre International staff worked with project directors to ensure
that station surveys were returned and that the data provided were reasonable and complete. 
Once 189 closed or inactive stations were excluded, the survey achieved a 93 percent response

                                                
8 Through this survey, project sponsors quantify the contributions that Retired and Senior Volunteer Program
volunteers make toward meeting critical community needs.  Counts of service performed are collected using a
standard survey form that allows for aggregating data at the national level.  Station supervisors and/or project
directors complete the forms, based on their own systems for keeping records of activities and accomplishments. 
The data are subject to verification, edit checks, range checks, and other tests of reasonableness by the research
contractor.  However, the data are self-reported by grantees and station supervisors, and therefore dependent on the
accuracy and completeness of the tracking systems they maintain.  In most cases, the data are not subject to audit or
other, less formal reviews by independent investigators.  The Corporation for National Service has provided
extensive technical assistance in accomplishment reporting.
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rate  (910 of 981 surveys were completed and returned).  This is well above our survey goal of
80 percent.

In order to produce national estimates presented in this report, a weighting procedure was used. 
This weighting procedure used the inverse of the probability of selection for each station9

(sampling probability).  Applying the weight to each national Retired and Senior Volunteer
Program stations’ data and subsequently aggregating the data across all projects (using the SAS
software package) resulted in weighted sums for the national Retired and Senior Volunteer
Program Accomplishment report.

The results of the survey reflect the entire population with 95 percent confidence (+ or – 3
percent standard error).  This means that the estimates in this report have a high degree of
precision.

                                                
9 For example, if there are 750 RSVP projects and a sample of 250 RSVP projects selected for the sample, then the
probability of inclusion at the first stage is 33 percent.  If one of these 250 projects has 10 RSVP stations, and a
sample of 5 stations is drawn, then the probability that a given station will be drawn in the second stage is 1 out of 2
or 50%.  The probability of inclusion would be the probability of inclusion at stage 1 times the probability of
inclusion at stage 2 or .33*.5, which equals .16.  If 800 of the 1000 stations sampled returned their surveys, then the
probability of response was 80% or 0.80.  Multiplying the overall probability of inclusion by the probability of
response provides the sampling probability. The sampling weight applied to each station with that sampling
probability would be the inverse of the sampling probability or 1/(.16*.80).  Therefore the weight for these stations
would be 7.8.
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